
The difference is our CARES Culture.

HCAHPS has shined a bright new light on the importance
of how patients perceive their hospital experience.

At Sodexo, however, we didn’t need HCAHPS to remind us
of the critical role a patient’s emotional experience plays in
healing and a hospital’s success.

That’s because our entire culture is built around enhancing
people’s health care experiences.

Our cultural equation is simple. Our shared values and
proprietary training drive the behaviors of our people…
which drive the positive experiences of patients, guests
and staff…which drive meaningful outcomes for patients
and hospitals alike.

“Patients are the heart of everything we do.”is more than
mere words for Sodexo Health Care. We’re wired for
delivering great patient experiences. It’s built into our DNA.

It’s why no one is in a better position than us to help you
impact the experience-driven metrics that matter most to you.

The Sodexo
Patient Experience

86 Hopmeadow Street Simsbury, CT 06089-9693 800 432 6663 www.sodexousa.com

Our impact – higher HCAHPS scores...and more.

Sodexo’s
Environmental

Services
can help you

clean up on
HCAHPS

scores.

>>>

HIGHER HCAHPS SCORES
HCAHPS for Parrish Medical Center

Source: www.hospitalcompare.hhs.gov

BETTER EMPLOYEE
MORALE

Mindset of Environmental Services employees
at Moses H. Cone Memorial Hospital

GREATER MIND SHARE
Market preference at Parrish Medical Center

IMPROVED PATIENT
SATISFACTION

Patient Satisfaction at Crittenton Hospital Medical Center

LOWER TURNOVER
Environmental Services turnover
at The Nebraska Medical Center
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Source: The Nebraska Medical Center

2005 2006 2007 2008

SOURCE: NRC Healthcare Market Guide

Parrish Medical Center Competitor A
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